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Annex 1 Scope of the licence 
 

The following list includes all licences of the move IT software products which are 
the subject-matter of the Agreement and is part of the Licence Agreement. With 
every newly purchased licence a separate invoice shall be issued. As a general 
overview this list shall be supplemented. With every purchase of additional products 
the stipulations of the initial agreement shall apply. 

    

No. Date Licence number Type Quantity in pieces 

 

 

 

 

  
 
 

 

 

 

 

 

 

 

  



 

 

 

 

 
 
Annex 2 system requirements: 
 

General requirements for use of moveIT@ISS+  
(Valid from version 46.xxxx) 

 
moveIT@ISS+ is a complex, database-oriented application and therefore has 
corresponding hardware and software requirements. For an optimum use of 
moveIT@ISS+ only guidelines, so-called minimum requirements can be given. The 
better the hardware is that you use, the smoother is it to work with moveIT@ISS+.  
 

Requirements for local installation:  
 Software requirements: 

 Operating system: Windows 7 Professional, Ultimate or Enterprise (32 or 64 bit 

each), Windows 8 Pro and Enterprise, Windows 10 Pro and Enterprise 

 „Microsoft .NET Framework 4.0“, and „Microsoft Visual C++ 2010 Redistributable“ 

and „Microsoft Visual C++ 2012 Redistributable“ 

 Graph characteristics: DPI must be set to 100%   

Permissions: 

 Users need to run the application the following Windows security permissions to 

the entire moveIT@ISS+ folder: 

o Change 

o Read/Execute 

o Write 

o Delete  

 The application must be started as administrator for the registration of software 
protection client. 

 

 

ATTENION: 
  Master data developers also need local administrator rights! 

 

 
Optional software requirements: 

 Text editor for .rtf files such as MS Office, OpenOffice, LibreOffice e.t.c. PDF 

Reader  

 PDF Reader 

 
 Hardware requirements:  

 Processor: should correspond to the latest state of the art 

 RAM: at least 250MB should be available  

 Hard disk: minimum 5 GB free disk space (only for stand-alone solution); 

for work with moveIT@ISS+ at least 300 MB must be available  

 Graphics card: minimum resolution of 1024 x 768 (optimal: 1280 x 1024) 

 Internet access: for downloading program enhancements and master data 
enhancements and for using our online-support-tool.  



 

 

 

 

 

Requirements for moveIT@ISS+ network installation  

(database server) 

Operating system: 
If you want to operate moveIT@ISS+ as a genuine network application (i.e. if you want 
to access one database via several moveIT@ISS+ workstations) you need a server with 
„Windows 2003 Server“ (SP2), „Windows 2008 Server“ (32 or 64 bit each) „Windows 
2008 R2 Server“, „Windows 2012 Server“ or „Windows 2012 Server R2“ as operating 
system. 
 
Other operating systems cannot be used as a database server in this case. 
 
The recommended requirements of a moveIT@ISS+ database server:  

 Processor: should correspond to the latest state of the art 

 RAM: at least 500  MB (at least 25MB should be available per user) 

 Hard disk: at least 10 GB; RAID 1 recommended  

 Graphics card: no special requirements  

 Backup unit: strongly recommended! eg. streamer drive 

 LAN: minimum 100 MBIT, 1 GBIT via switch recommended 
 

The recommended requirements of a moveIT@ISS+ network-client (client of 
server):  

 For the workstations (clients) the above described requirements for a local installation 

are valid.  

 HD-Capacity: 300MB free storage is necessary for temporary files because 

moveIT@ISS+ in this case is installed on the server.  

 LAN: minimum 100 MBIT, 1 GBIT via switch recommended 

 
The recommended requirements of a moveIT@ISS+ network-client (network client 
installation):  

 When setting up a network client, 2GB of free space are in addition to the above 

requirements to a moveIT@ISS+ client of network server required. 

  



 

 

 

 

Requirements for Terminal Server (application server):  
 Software Requirements: 

 

 Operating system: „Windows 2003 Server“ (SP2), we recomment 

„Windows 2008 Server“ (32 or 64 bit each) or „Windows 2008 R2 Server“,  

„Windows 2012 Server“ or „Windows 2012 Server R2“  – with terminal 

services for applications activated, corresponding number of TS CALs.  

 „Microsoft .NET Framework 4.0“, and „Microsoft Visual C++ 2010 

Redistributable“and „Microsoft Visual C++ 2012 Redistributable“ 

 Graphic properties: DPI must be set to 100% 

Permissions: 
 Users need to run the application the following Windows security permissions to 

the entire moveIT@ISS+ folder: 

o Change 

o Read/Execute 

o Write 

o Delete  

 

 The application must be started as administrator for the registration of software 

protection client. 

 

 

 

 

ATTENION: 
  Master data developers also need local administrator rights! 

 

 
 

 Optional: 

 

 Text treatment program for .rtf-files as for example MS Office, Open 

Office, LibreOffice and so on.  

 PDF Reader 

  



 

 

 

 

 

 

Hardware requirements:  
 The stated requirements are merely a rough estimate. The actual 

requirements depend on the application profile, e.g. additional applications 

on the terminal server, etc.  

 

 Roughly, approx 5-30 users may work on one terminal server at the same 

time. 

 

 Processor: should be state-of-the-art in terminal server technology 

 RAM: at least 512 MB (at least 250 MB should be available per user) 

 Hard disk: minimum 300 MB free per user (for temporary files) 

 Graphic card: Minimum resolution of 1024 x 768 (optimal: 1280 x 1024) 

and at least 64 MB – TS compatible  

 LAN: Access to database server with 1 GBIT via switch.  

 

  

 

ATTENTION: 
In case you have an anti-virus program installed on your computer (local 
Client, Terminal server, Database server and network clients), please make 
sure that the processes:  
“prowin32.exe”, “_mprshut.exe”, “_mprosrv.exe” are excluded from the virus 
check. If this is not possible, the following file endings can be excluded 
alternatively: *.db, *.d1, *.b1, *.lg,  
*.pl, *.r, *.wrx, *.log, *.bas, *.bmp, *tif and *png.  
 
*(This files are located at only terminal, database servers and network client, but not on 
local versions) 

 
 

 

ATTENTION: 
The support for Windows XP and Windows Server 2003 is running out!  
 
Since the support for the operating systems Windows XP Microsoft and for 
Windows Server 2003 ended, moveIT@ISS + is on these operating systems 
incompatible. 

 
 

 

ATTENTION: 
moveIT@ISS+ should NOT be installed on a server / client on which a 
complete installation of a Progress OpenEdge environment is already 
available. 

 
 
 
 
 
  



 

 

 

 

 
 

Annex 3 Modules: 

 
Standard Module „moveIT@ISS+“ 
 

 

Document system  

Offer and Order  

Alternative and information item calculation  
Calculation of classification and/or subtotal  
Access to products of all suppliers  
Access to most recent price list per supplier  
Generation of commercially and technologically checked data  
Generation of additional services/installations  
Purchasing and sales pricing 

(discounts, campaigns, etc., various currencies) 
 

Comfort functions for quick recording, multiple selection 
(modify, duplicate, delete etc.), template 

 

Visualising of recorded products (in 2D/3D)  
Autocomplete of model-/articlenumber in detection  
Preparation of combined graphics (doors, window combinations…)  
Hardcopy of offer and order (in MS Word) with colour graphics  
Preparation of a purchase order proposal and invoice proposal (only in the 
order) 

 

Export/Import functions (customer master data, document system, etc.)  
Article referencing  

Purchase order (commerce – supplier)  
Generation of one purchase order per supplier  
Purchase pricing, discounts, campaigns, etc. 

various currency 
 

Possibility to print recorded product  
Access to the most recent price lists  
Access to products of all suppliers  
Generation of commercially and technologically checked data  
Visualisation of recorded product (in 2D/3D)  
Only those items which are commercially and technologically correct are 

taken over into the purchase order 
 

Partial purchase orders  
Online purchase orders if provided for by the Supplier  

Invoice  

Preparation of invoices  
Invoicing of individual items or partial invoice  
Preparation of credit notes and cancellations  

Award-informative  
Module that provides easy configuration and pricing without header data 

reference 
 

 
 



 

 

 

 

Commercial Functions 
(Offer/Order/Purchase Order/Invoice)  

 

Gross profit calculation  
Surcharge calculation  
Multi-level discounting  
Display of purchasing prices (through discounting, surcharges)  
Display of selling prices (through discounting, surcharges)  
Representation of the price structure of the position and the document  

Goods receipt  
Reconciliation of goods (complete and/or partial deliveries) with open 

purchase orders  

Delivery  
Printing of delivery notes  

Master Data  

Product master data / article master data  

Product selection for offer/order/purchase order  
Administration of all articles  
Graphic display of articles  
Separate product master data for retailer  
Export- / Import functions  

Product configuration data for each supplier  
Manage the configuration data for each supplier by version  
Access to the product configuration for each position for each document  
Structured clear representation of the query logic (configuration)  
Complex products are captured safe and easy  
Support of graphical elements during configuration  

Customer master data / supplier master data  
Terms and conditions  
Discounts  
Addresses and other additional data and information  
Export- / Import functions  

End customer master data  
Staff master data  

Text system  
Preparation of individual text blocks and forms  
Selection from within the documents  
Integration of MS Word (word licence required)  
Individual text representation of each supplier and retailer  

Discount system  
Definition and control of most various discounts  

 
 
 
 

System functions  

Help system  

Retrieval of documentation and manual  



 

 

 

 

Multi-language feature  
German, English, French, Italian, Hungarian, Czech, Slovak, Polish, 
Slovenian 

(Program language; language of master data depends on supplier) 
 

Defined language interface on the installation language  
Language of the document for each customer regardless of the deposited 

surface language of the installation controllable 
 

Modes of installation  
Local single user installation  
Client Server  
Terminalserver  
Decentralized Installation  

Rights Control  
Allocation of application rights  
Preparation of separate menu displays 
Functions, Interface, Toolbar, cleave etc. individualized  

 

Number groups  
Definition of separate number groups or manual numbers (customer, 

supplier, offer, order, purchase order, invoice, etc.) 
 

Client capability  
Management of several organisations  
Supplier data centrally or per organization  
Customer data centrally or per organization  
Own stocklist centrally or per organization  
Document-/adress number groups centrally or per organization  

Live Update  
Automated program updates  
Automated master data updates  
Automated Licence File updates  
Note text to availability of new master data  
Note to new program updates  

 

Modules as additional licenses to „moveIT@ISS+“  
(considered as an extension of the standard license moveIT@ISS+)  

moveIT@Studio  

Picture import of jpg customer photos (e.g. facade, interior)  
Picture import of element photos (e.g. door, gates, windows, etc.)  
Picture import of model graphics, created during moveIT@ISS+ 

configuration 
 

Merging the JPG Customer Photos (facade, interior) drag and drop the 
elements photos or graphics model (door, gates, windows, interior door) 

 

 
 
 

moveIT@Kombination (Mainly in use for building materials)  

Standardized, fast and convenient detection and calculation of correct 
amounts / masses of products along with their prices depending on 

predefined parameters 
 

Representation of all generated items of an overall package with 
intermediate mask to modify or transfer into the document system. 

 



 

 

 

 

moveIT@Contact  
Customer management with the appropriate contact persons  
Management of information (correspondence, memos, etc.) to a customer / 

contact person 
 

the management of appointments in a built-in calendar; including memory 

function 
 

Separate node for managing projects with settlement status (eg tenders) as 
well as the associated quotes and orders 

 

moveIT@Migration  
System for controlling the electronic data matching between moveIT@ISS + 

and external systems (eg HIBIS or other WAWI and ERP systems, etc ...) 
 

Batch system for individual automatic and timing control of the different 

interfaces such as customer base, product master, order export, etc.) 
 

Batch system for controlling communication (electronic transmission of 
orders) in the direction of industry contained in the Standard License of 

moveIT@ISS+ 
 

moveIT@Reminder  
Module for clear tracking of offers  
Control of tracking over a defined period  
Award of freely definable status to the tracked Offered  

moveIT@Statistik  
Create custom analysis options including export functionality  

moveIT@Plan4[spa]  
Special module for assortment related 3D space planning, including 

specialized functions for the design of bathrooms 
 

Free zoom settings, 360 ° view  
Selectetion of all desired colors and trim levels, patterns, finishes, materials 
and structures 

 

SNAP = trapping and snap-to-object, test for technical feasibility  
Automatic creation of dimensioned sketches, assembly plans and parts lists  
Very easy to learn even for untrained staff  

 
For information about additional add-on modules, please refer to our price list 

 
 
  



 

 

 

 

 
 
 
 
 
 
 

Annex 4 Hotline hours: 

The supplier guarantees telephone support (according to the Hotline Agreement and/or 

Maintenance Agreement) during the following office hours (holidays according to the Austrian 
calendar): 

 
  Monday to Thursday  8:00 to 17:00 hours 

Friday    8:00 to 15:00 hours  

    (Central European Time) 

 

  



 

 

 

 

 
 

 

 
 

 
 

 

Annex 5 Trainings: 
 

Move IT Software offers a structured training system which is divided into the following training modules: 
 

moveIT@ISS+ Basic Training  

moveIT@ISS+ In-house Staff 
moveIT@ISS+ Professional 

moveIT@ISS+ Combined Model 
moveIT@ViPa (Visual parameter system) 

 
Trainings may also be arranged individually upon request.  

 

For all courses skills in Windows are a prerequisite! 
 

 
All current courses and dates can be found at www.moveit.at. 

 

 
 

  

http://www.moveit.at/


 

 

 

 

 

Annex 6 Price list: 
 

 
 
 

The current price list is available on request at  
moveIT Software GmbH under sales@moveit.at 


